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Test item description………………..: Massage chair (Shiatsu Gel Massage Cushion w/ Heat) 

Model/Type reference .......................... : SGM-425H-EU, GSM-400H-GB, SGM-560G-EU 

Ratings ................................................. : 220 V – 240 V, 50Hz / 60Hz, 35 W, Class II 

Manufacturing site (factory)……………: — 

Test item particulars:  

Classification of installation and use ..... : Portable appliance and for household and indoor use only 

Supply Connection ................................. : Non-detachable power cord fitted with plug 

Availability of Standby mode…………: Yes  

Availability of off mode…………….….: Yes  

Availability of display function in 
standby-mode…………………………: 

No 

Availability of any condition which does 
not exceed the applicable power 
consumption requirements for off mode 
and/or standby mode when the 
equipment is connected to the mains 
power source…………………………..: 

Yes  

Availability of power management 
function………………………………...: 

No 

Summary of testing: After review, no test need to be re-evaluated. 

Tests performed: 

The sample(s) tested complies with the requirements of COMMISSION REGULATION (EC) No 
1275/2008. 
 

These tests fulfil the requirements of standard ISO/IEC 17025. 

When determining the test conclusion, the Measurement Uncertainty of test has been considered. 

Measurements of power of 0,50 W or greater was made with an uncertainty of less than or equal to 2 % at 
the 95 % confidence level. 

Measurements of power of less than 0,50 W was made with an uncertainty of less than or equal to 0,01 W 
at the 95 % confidence level. 

Copy of marking plate  

— 
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Possible test case verdicts:  

- test case does not apply to the test object ................. : N (or N/A) 

- test object does meet the requirement ....................... : P (Pass) 

- test object does not meet the requirement ................. : F (Fail) 

Testing .......................................................................... :  

Date of receipt of test item ............................................ : 2013-08-27 

Date (s) of performance of tests ................................... : 2013-08-27 to 2013-09-13 

General remarks: 

The test results presented in this report relate only to the object tested. 
This report shall not be reproduced, except in full, without the written approval of the Issuing testing laboratory.
"(see Enclosure #)" refers to additional information appended to the report. 
"(see appended table)" refers to a table appended to the report. 
 
Throughout this report a comma is used as the decimal separator. 
This document is issued by the Company subject to its General Conditions of Service, available on request 
or accessible at www.sgs.com/terms_and_conditions.htm and, for electronic format documents, subject to 
Terms and Conditions for Electronic Documents at www.sgs.com/terms_e-document.htm. Attention is 
drawn to the limitation of liability, indemnification and jurisdiction issues defined therein. Any holder of this 
document is advised that information contained hereon reflects the Company’s findings at the time of its 
intervention only and within the limits of Client’s instructions, if any. The Company’s sole responsibility is to 
its Client and this document does not exonerate parties to a transaction from exercising all their rights and 
obligations under the transaction documents. This document cannot be produced except in full, without 
prior written approval of the Company. Any unauthorized alteration, forgery or falsification of the content or 
appearance of this document is unlawful and offenders may be prosecuted to the fullest extent of the law. 
 
This report GZES120200118032, dated 2013-09-13 is not valid without GZES120200118031, dated 
2012-03-20. 

General product information: 

Shiatsu Gel Massage Cushion w/ Heat for household and indoor use only. 
The model SGM-425H-EU and GSM-400H-GB are identical except SGM-425H-EU uses EU plug, GSM-
400H-GB uses BS PLUG. 
P.O. No.: PC0000960 
Amendment -1: 
The original Test Report Ref. No. GZES120200118031, Dated 2012-3-20 was modified on 2013-09-13 to 
include the following modifications: 
Added new model SGM-560G-EU. 

SGM-560G-EU and SGM-425H-EU is identical except model number is different. 
For necessary tests, see “summary of testing”. 

P.O. No.: PC0001460 

 
- - - End of Report - - - 


